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Fraud Prevention Month: document accuracy
Accurate documents, including a compliant bill of sale, 
increase transparency and build trust with consumers. 
Ensuring that the correct information is being recorded on 
bills of sale and financing applications provided to financial 
institutions will protect the consumer, your salespeople and 
business. 

Automotive businesses have an obligation to create and 
maintain complete and accurate financial records  
(Consumer Protection Act), Section 132(1),  
Automotive Business Regulation (ABR) Section 9).  
This includes, but is not limited to, a bill of sale. The bill of sale 
must accurately reflect the nature of the transaction and there 
are specific items that must be included, as listed in the ABR 
Sections 31.2(1) and (2). A bill of sale checklist is available on 
amvic.org to help your business address the requirements. 

 
 
 
 
 
 
 
 
 
 
 
 
 

During an inspection documents are reviewed. Documents 
examined could include, but are not limited to: 
advertisements, Mechanical Fitness Assessments, bills of sale, 
consignment agreements, repair invoices, banking records, 
vehicle inventory, payroll records and GST remittances. 

AMVIC has once again joined the Competition Bureau (CB) 
the Royal Canadian Mounted Police (RCMP), and the Canadian 
Anti-Fraud Centre (CAFC) Fraud Prevention Month campaign, 
educating consumers and industry on how to recognize, reject 
and report fraud. Join the conversation online: follow AMVIC 
and #FPM2023 on Twitter and Facebook or visit amvic.org for 
more information.
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https://www.qp.alberta.ca/1266.cfm?page=c26p3.cfm&leg_type=Acts&isbncln=9780779800612
https://www.qp.alberta.ca/1266.cfm?page=1999_192.cfm&leg_type=Regs&isbncln=0779746279%20
https://www.amvic.org/business/updated-abr-laws/
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_04437.html
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_04437.html
https://twitter.com/AMVIC2
https://www.facebook.com/yourautomotiveregulator
http://www.amvic.org/


Are you following all-in pricing?
All-in pricing is the law in Alberta. This means when an AMVIC-
licensed business advertises the price of a vehicle it must include 
ALL fees and charges the seller intends to charge. 

The only fee that can be added to the advertised price is GST 
and any costs associated with financing (if applicable). Adding 
administrative or documentation fees on top of an all-in advertised 
price is illegal. 

AMVIC recently conducted a major inspection project focused 
primarily on all-in pricing; the Advertised Price Compliance 
Inspection and Enforcement Project inspected 44 franchise 
dealers, representing about 10 per cent of the franchise dealers. 

Inspectors visited businesses in Calgary, Edmonton, Sherwood 
Park, Stony Plain, Spruce Grove, Wetaskiwin, Nisku, Leduc and Red 
Deer between Jan. 24 and Feb. 10, 2023. In all cases, the businesses 
had been previously inspected and informed of specific areas of 
regulatory non-compliance. 

Inspection results:

• Six businesses were found to be fully compliant, with no 
vehicles sold over the advertised price. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Thirty-eight businesses were found to have sold vehicles over 
the advertised price, ranging from just the AMVIC levy of $6.25 
to $13,103.25.

• Of the 782 vehicles sold by these dealers, 211 vehicles were 
sold over the advertised price.

Although AMVIC does not encourage or discourage businesses 
from selling additional features and add-ons, all fees must be 
accurately stated and not violate all-in pricing. 

Just because an automotive business says a fee is mandatory 
does not mean it’s mandatory by law. Salespeople or businesses 
must not mislead a consumer into believing a fee is mandatory or 
required by law if it is not. 

Selling a vehicle over the advertised price, misrepresenting fees 
or failing to properly disclose additional fees are in contravention 
of the Consumer Protection Act which can result in various 
enforcement actions such as charges, an Undertaking or 
Administrative Penalties. 

Many enforcement actions are publicly posted on amvic.org in 
accordance with AMVIC’s Communication Policy. 
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https://www.amvic.org/enforcement/


Financing-only option for consumers 
Not all consumers who are purchasing 
a vehicle want to finance it. Some may 
be able to pay for the vehicle in full with 
cash or a bank draft. If it is your policy 
to finance all vehicle transactions, then 
the consumer must be made aware of all 
requirements as listed in the  
Cost of Credit Disclosure Regulation 
before entering into a financing 
contract. Remember, a disclosure 
statement regarding the credit 
agreement must be provided on or 
attached to the bill of sale.

Section 8(1)(s) of the  
Cost of Credit Disclosure Regulation 
means that if the consumer wishes to, 
they can pay off the entire amount as 
early as they wish.

Unfair practice
Be clear and direct with the consumer 
so they understand how much they are 
really paying for a vehicle, including 
financing. 

Section 6(3)of the Consumer Protection 
Act states, “It is an unfair practice for a 
supplier (a) to enter into a consumer 
transaction if the supplier knows or 
ought to know that the consumer is 
unable to receive any reasonable benefit 
from the goods or services; (b) to enter 
into a consumer transaction if the 
supplier knows or ought to know that 
there is no reasonable probability that 
the consumer is able to pay the full price 
for the goods or services; (c) to include 
in a consumer transaction terms or 
conditions that are harsh, oppressive or 
excessively one-sided.”

Advertising
When it comes to finance-only options 
for consumers, it is best practice to 
ensure the consumer is fully aware 
of the pros and cons of financing a 
vehicle before moving forward with 
the transaction. If an advertisement 
offers credit and states the interest rate 
or payment amount, make sure the 
advertisement complies with the Cost of 
Credit Disclosure Regulation concerning 
leasing and financing. 

An advertisement must be clear if 
the price is a finance-only price and 
not a cash price. Advertisements will 
be non-compliant if there is a price 
difference based on the type of payment 
and there is no mention of that in the 
advertisement. 

Always be clear on all details of the 
advertisement to ensure that you are 
not in violation of the all-in pricing 
laws stated in the Automotive Business 
Regulation (ABR), Section 11(2)(l). 

While businesses can choose the form of 
payment they accept, AMVIC does not 
approve or endorse any such program; 
consumers should never be told a 
program is “AMVIC endorsed”.

Visit AMVIC’s advertising toolkit for 
examples of advertisements and other 
resources, including AMVIC’s additional 
advertising laws checklist that features 
Automotive Business Regulation (ABR) 
legislation. 

Did you know?
Did you know AMVIC has a course that’s dedicated to the service and repair industry?

The breakdown:

•  Course fee is $40

• Takes approximately one hour to complete

• The course is voluntary

• Real life scenarios and laws that apply to the industry

• Practice quizzes to test your knowledge and understanding

• Certificate issued upon completion of the course

AMVIC developed the online course for people who work in service and repair including service writers, autobody 
appraisers and anyone who deals directly with the public and takes direction as to a repair. Although intended for those in 
service and repair, anyone who is interested can access the course.
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https://www.qp.alberta.ca/1266.cfm?page=1999_198.cfm&leg_type=Regs&isbncln=9780779787456&display=html
https://www.qp.alberta.ca/1266.cfm?page=1999_198.cfm&leg_type=Regs&isbncln=9780779821143&display=html
https://www.amvic.org/business/advertising/
https://www.amvic.org/wp-content/uploads/2018/10/30-Oct-2018-additional-advertising-laws-PUBLISHED.pdf
https://www.amvic.org/wp-content/uploads/2018/10/30-Oct-2018-additional-advertising-laws-PUBLISHED.pdf
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Did you know?

   
  Check your ads with the advertising toolkit
      As an automotive business in Alberta, you are responsible for your advertisements. Advertising non-compliance  
      continues to be an issue found during inspections. The most common advertising concern was non-compliance  
      with all-in pricing.  
 
      Remember that as per Section 11(2)(l) of the Automotive Business Regulation (ABR), an advertised vehicle price  
      includes the total cost of the vehicle, including, but not limited to, all fees and charges not including GST or costs  
     and charges associated with financing. 

      Advertisements commonly include a business website, online advertisements, print, social media, billboard,  
      radio and television. All AMVIC licensees must comply to automotive advertising legislation, including for new, used  
      and RV sales; lease; service and repair; consignment; wholesale; and agent or broker.

      Using a “catch-all” style disclaimer on a website or advertisement does not clear an automotive business of the  
      responsibility for compliant advertisements. Consider double checking all of your advertisements to ensure they  
      comply with legislation by using the advertising toolkit on amvic.org, which includes:

• The advertising modules from the Salesperson Registration Course and the Service and Repair Course,  
 available at no cost;

• Advertising guides;

• Advertising checklists;

• Links to legislation;

• Social media advertising FAQ;

• A range of sample advertisements including click ads; and

• AMVIC logo in a variety of formats.

      Remember, all automotive advertisements must use descriptions and make promises only in accordance with  
      actual conditions, situations and circumstances. Visit amvic.org for more helpful resources for your business.    

Head office 
Suite 303, 9945 - 50 St, Edmonton, AB T6A 0L4

P. 780.466.1140 | F. 780.462.0633 | TF. 1.877.979.8100 
Mon.- Fri. 8 a.m.- 4:30 p.m.
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https://www.qp.alberta.ca/1266.cfm?page=1999_192.cfm&leg_type=Regs&isbncln=0779746279%20
https://www.amvic.org/business/advertising/
http://www.amvic.org/

