
VOL. 2  |  2022

AMVIC in-person inspections have resumed
AMVIC inspections are a proactive opportunity for licensed 
automotive businesses to learn more about the applicable 
legislation and best practices within the industry. The 
Consumer Protection Act (CPA) gives AMVIC the authority 
to inspect all licensed automotive businesses in Alberta, 
including service and repair businesses. Inspectors are once 
again visiting automotive businesses for on-site inspections.

Remember to ask for the inspector’s ID that is issued 
by AMVIC, ensuring that the person performing the 
inspection is employed by AMVIC.

What to expect during an inspection:
• An inspection can take anywhere from an hour to an 

entire business day depending on the size of the business 
and if follow up is required.

• Inspections typically include an examination of sample 
transactions from the previous three-year period, which 
must be made available to the inspector.

• Documents examined could include, but are not limited 
to Mechanical Fitness Assessments (MFAs), bills of sale, 
consignment agreements, repair invoices, banking 
records, vehicle inventory, payroll records and GST 
remittances.  
 
 
 

• An inspector will also review previous recent 
advertisements in multiple formats.

• An inspector may make copies or take photos of records 
to include in their report and remove any documents from 
the premise if necessary. 

What happens after an inspection?
After the inspection is complete, a findings letter will be sent 
to the business that outlines any compliance concerns found. 

What is a preliminary inspection?
The COVID-19 pandemic prompted AMVIC to think outside of 
the box to stay connected with businesses. AMVIC introduced 
the virtual preliminary inspection, which includes having 
the inspectors introduce themselves, complete a precursory 
advertisement review, and provide education on the 
legislation, compliance and best business practices without 
reviewing records. This approach has been valuable and is 
continuing under certain circumstances. Every effort is made 
to conduct inspections through telephone calls and emailed 
files; however, taking files off-site may be utilized if a business 
is unable to provide all documents digitally as requested. 

Please see the industry standards policy, available on 
amvic.org for more information. 
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https://www.amvic.org/about-us/board-of-governance/policies/
https://www.amvic.org/about-us/board-of-governance/policies/


Profile updates on AMVIC Online
All automotive salespeople including anyone who solicits, 
negotiates or concludes a transaction with consumers 
on behalf of an automotive business must be registered 
with AMVIC. Automotive businesses should ensure their 
business profile has the most current information. 

Businesses and salespeople can conveniently manage 
their licence and registration and notify AMVIC of changes 
through AMVIC Online. 

Remember, changes to your business licence, such as 
adding services, are not in effect until you receive an 
updated business licence certificate. More information 
on adding services to an existing business licence can be 
found on amvic.org. 

Examples of changes to a business licence 
through AMVIC Online include:

1. Changes to the business information.   
Ensure that all contact information is up to date, such 
as the business name, mailing address, email address 
and telephone numbers. 

2. Changes to business activity.     
Before you make any changes to your business activity, you must 
obtain written approval (municipal licence, development permit, 
letter or email) from the municipality, town or city where your 
business is located. 
 
 
 
 
 
 
 
 

3. Configuring and paying levies.    
All levies must be reported and paid by the quarterly due date. 
If your business did not have any sales for a quarter, you must 
still report your levies as zero. For a detailed levy schedule, visit 
amvic.org.

4. Adding authorized spokespeople.   
Remember to review all authorized current spokespeople that 
are listed on your business profile.

5. Adding business principals: directors, partners, officers, 
proprietors.      
Always provide AMVIC with one piece of Alberta government-
issued photo identification and a completed business principal’s 
package for each additional business principal. A business 
principal’s package is available for download on AMVIC Online. 

Through AMVIC Online, you are able to set up automatic reminders of 
upcoming deadlines such as renewals that will make it easier for you 
to manage accounts.  
 
Find the form that you need to make business changes on amvic.org. 

Visit amvic.org for more information on AMVIC Online for 
automotive businesses.
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https://amvic.ca.thentiacloud.net/webs/amvic/
https://www.amvic.org/business/business-licence/addservices/
https://www.amvic.org/business/resources/forms/
https://www.amvic.org/business/business-licence/


Due diligence when accepting an RV as a trade-in
When accepting a vehicle on trade, it is 
always best business practice to ensure that 
certain checks and inspections have been 
completed prior to the vehicle being sold. 

Recreational vehicles are vehicles that 
are intended to be towed that combine 
transportation and temporary living 
accommodations for the purpose of travel 
or camping, as per Section 1(1)(k)(ii) of the 
Automotive Business Regulation (ABR).

Points to keep in mind when dealing 
specifically with used RV’s:

• Always copy the VIN off the RV directly. 
RVs have two VINs, one for the chassis 
(primary) and one for the coach 
(secondary). The chassis includes the 
frame, steering and suspension, exhaust 
and powertrain.

• CAMVAP’s website is a useful tool when 
researching whether or not the RV was 
bought back by the manufacturer if 
applicable. 
 
 
 
 
 
 

• Provide all applicable vehicle history 

• Provide all applicable vehicle history 
as per Section 31.1(1) of the ABR. Even 
if the RV or trailer is non-motorized, 
vehicle history information disclosure 
still applies. 

• Section 31.1(2) of the ABR states all 
of the applicable information that is 
required to be disclosed must be in a 
clear and legible manner in any online 
advertisements for the vehicle, on any 
sales tags or window stickers affixed 
to the vehicle and in writing to the 
consumer before the consumer enters 
into a purchase contract.

• Always check for liens. Even if the seller 
provides lien information, you should 
still do a search to verify the total 
amount owed. As an AMVIC-licensed 
business, it is your responsibility to 
pay out all liens on a vehicle within 
seven days after it has been sold to a 
consumer. 
 
 
 
 
 
 
 

• For motorized RV’s, have a certified 
journeyperson technician conduct a 
Mechanical Fitness Assessment (MFA) 
before entering into a sales agreement. 
AMVIC provides FAQ’s regarding MFA 
dos and don’ts. 

• For motorized RV’s check if it is from  
out of province, or was previously sold 
outside of Canada. Motorized RV’s that 
have been registered outside Alberta 
must pass an out-of-province inspection 
before the licence plates are issued. 

• The bill of sale must accurately reflect 
the nature of the transaction and must 
list any down payments, trade-ins and 
any extra items as promised. 

When in doubt, refer back to amvic.org for 
reference materials such as simplified ABR 
legislation, the vehicle history checklist, the 
service and repair estimate and authorization 
checklist and the additional advertising laws 
checklist.

Q2 levies due by July 31, 2022
Every automotive business that sells or leases vehicles in Alberta is required to remit a $6.25 levy per vehicle 
sold or leased to AMVIC. 

We are reminding businesses licensed for retail sales and leasing that levy payments are due quarterly. 

Levy payments that accumulated from April 1 to June 30, 2022 are due in July 2022.  

How to remit the levy payment

Levy payments are due quarterly and payments up to $5,000 can be remitted through your AMVIC Online 
account. 

Payments exceeding $5,000 can be paid by completing multiple online transactions.

AMVIC receives its authority to collect a levy from Section 136(8) of the Consumer Protection Act (CPA).

The Edmonton office remains closed to the public at this time. Services such as licence renewals, registration, 
courses and levy payments by credit card or Interac debit (up to $5,000) are all available on your AMVIC Online 
business profile.

For more information such as levy remittance on consignment, fleet sales, recreational vehicles and more, visit 
amvic.org.
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https://www.camvap.ca/buyback-database-search/~english
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https://www.alberta.ca/out-of-province-vehicle-inspections.aspx
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https://www.amvic.org/wp-content/uploads/2018/10/30-Oct-2018-service-and-repair-new-laws-checklist-PUBLISHED-1.pdf
https://www.amvic.org/wp-content/uploads/2018/10/30-Oct-2018-additional-advertising-laws-PUBLISHED.pdf
https://www.amvic.org/wp-content/uploads/2018/10/30-Oct-2018-additional-advertising-laws-PUBLISHED.pdf
https://amvic.ca.thentiacloud.net/webs/amvic/
https://www.amvic.org/business/licence-responsibilities-information/levy/
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Did you know?
Did you know that there is a recommended (non-mandatory) deposit agreement available for download 
on amvic.org? By using this form, you are following the General Codes of Conduct and you are ensuring 
best business practice under the Consumer Protection Act.

In order to protect consumers and you, the salesperson or business, you may want to consider 
the following:

• Never ask or take a deposit as a condition of allowing a consumer to test drive or negotiate a price for 
a vehicle. If there is no sales agreement, there should be no need for a deposit.

• Always have a written sales agreement signed by both parties before accepting a deposit.

• Make certain the sales agreement clearly states whether the deposit is refundable or non-refundable 
and under what terms and conditions.

• Clarify the reason for a deposit. Is it a deposit or is it a down payment?

Deposit Agreement (non-mandatory)

Message from the Alberta Insurance Council  
The Alberta Insurance Act (the “Act”) requires that every business that 
acts as an insurance agent must hold a valid certificate of authority. 
The Act also requires that a business that is issued a certificate 
of authority must appoint a Designated Individual (“DI”) who is 
responsible for receiving all notices and documents from the Alberta 
Insurance Council (“AIC”).

This requirement applies to automotive businesses that sell 
equipment warranty, credit related, and GAP insurance. If you require 
additional information on licensing, please contact the Alberta 
Insurance Council at licensing@abcouncil.ab.ca. 

If your automotive business currently holds a valid certificate(s) 
to sell equipment warranty, credit related, and GAP insurance, your 
license(s) will expire on June 30, 2022 and must be renewed prior to 
that date if you wish to continue doing business. The AIC will email 
renewal notifications to all license holders through their Designated 
Individual(s) in early May. 

If you are not the Designated Individual (“DI”) for the license issued to 
your business, a new DI must be appointed. The new individuals 
must register for their own CIPR number. CIPR numbers are 
not interchangeable. 

The new prospective DI can submit an online application by logging 
into the AIC portal. If the agency name under which you conduct 
insurance business or the sponsoring insurance company has also 
changed, the DI must update those changes through an online 
application. 

These updates cannot be made on renewal application(s). It 
is your responsibility to ensure that the agency and DI information 
provided to the AIC is current and accurate.

Not sure if you currently hold an active insurance agent’s certificate 
of authority? Search for your business name from the link Other 
Resources-Popular Lookups-Agent and Agency Search on our web 
site at www.abcouncil.ab.ca.

If you have any other questions, please email us at licensing@
abcouncil.ab.ca. 

Head office 
Suite 303, 9945 - 50 St, Edmonton, AB T6A 0L4

P. 780.466.1140 | F. 780.462.0633 | TF. 1.877.979.8100 
Mon.- Fri. 8 a.m.- 4:30 p.m.
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