
VOL. 4  |  2021

AMVIC issues fraud charge against Express 
Auto Sales Calgary owner  
Steven Humber, owner and salesperson at Express Auto 
Sales Calgary (1879745 Alberta Ltd.) has been arrested 
and charged with fraud over $5,000 under Section 380(1) 
of the Criminal Code in relation to 26 alleged fraudulent 
transactions that occurred between November 2019 and 
August 2020. 

A 13 month long AMVIC investigation revealed consumers 
were sold vehicles with existing liens, consumer liens were 
not paid out when they traded in their vehicle and some 
vehicles were sold to consumers but never delivered. 

This resulted in consumers being held financially 
responsible for loans on vehicles they either never owned 
or no longer owned. 

AMVIC first received a consumer complaint regarding 
Express Auto Sales in early September 2020, which 
prompted an investigation into the business. 

AMVIC began receiving more consumer complaints 
and as a result of the serious allegations from multiple 
consumers, took action and cancelled the automotive 
business licence of Express Auto Sales Calgary on Sept. 30, 
2020. 

On Nov. 10, 2020, Steven Humber’s salesperson registration 
was also cancelled. These decisive actions prevented 
additional consumer harm and protected the automotive 
industry from further negative impacts. 

Express Auto Sales Calgary was licensed for new and used 
sales, as well as wholesale sales. 

Consumers that suffered an eligible financial loss while 
the business was licensed can submit a claim to AMVIC’s 
Compensation Fund. 

AMVIC would like to acknowledge the Calgary Police 
Service for their assistance in this investigation.
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Background check 
process reminder 
All business and salesperson applicants are required to obtain 
a background check at their own cost as part of the application 
process. The statutory authority to collect a background check is 
provided for in Section 126 (1)(b) of the Consumer Protection Act. 

AMVIC has arranged for Sterling Backcheck (Backcheck) to 
provide background checks at a cost paid directly by each 
applicant. Although most applicants are able to use Backcheck, 
there will be instances when Backcheck will not be able to 
provide AMVIC with the appropriate information. 

For example, an applicant with adult convictions for which they 
have not received a pardon/record suspension or for which 
they do not recall specific details (offence, date of conviction, 
location of conviction, and penalty/disposition received) or have 
unresolved charges, may not be able to request a report from 
Backcheck. 

These applicants must instead use a police agency to request 
a Police Information Check or Certified Criminal Record Check 
verified by fingerprints. A Police Criminal Record Check report will 
not be accepted. Please be aware that this process may take 
more time than using Backcheck. 

As a public agency, AMVIC collects and stores information in 
accordance with the Freedom of Information and Protection of 
Privacy Act. Anyone with questions or concerns should contact 
the AMVIC licensing team at licensing@amvic.org or call AMVIC 
at 1-877-979-8100 ext. 2001.

Holiday season office 
hours
 
AMVIC operations, including 
emails and calls will be 
paused starting Dec. 27, 2021 
and will resume on Jan. 3, 2022.
Courses will not be graded 
during the operational pause 
and will resume on Jan. 3, 2022.
AMVIC would like to wish 
everyone best wishes for the 
holidays and a prosperous 
2022. 
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https://pages.sterlingbackcheck.ca/landing-pages/a/amvic/
https://www.qp.alberta.ca/1266.cfm?page=F25.cfm&leg_type=Acts&isbncln=9780779762071
https://www.qp.alberta.ca/1266.cfm?page=F25.cfm&leg_type=Acts&isbncln=9780779762071
http://licensing@amvic.org 


Social media advertising FAQ 
Is your automotive business 
advertising on social media? Here 
are some frequently asked questions 
regarding advertising on social 
media. 

What counts as an 
advertisement on social 
media?
An advertisement is a public 
announcement advertising 
goods or services. All automotive 
advertisements must comply with 
all applicable legislation including 
the Consumer Protection Act and 
regulations. 

This includes, but is not limited to, 
paid social media advertisements 
such as a paid Facebook 
advertisement or a paid Instagram 
Business advertisement. 

It also includes, but is not limited to, 
non-paid posts such as a Facebook 
status from an employee, a tweet, a 
Snapchat video or an Instagram post.

Does an advertisement on 
social media for a specific 
vehicle need to include 
the stock number?
The advertisement must include the 
stock number when a specific vehicle 
is being advertised as available for 
sale at the time the advertisement 
is placed  (Automotive Business 
Regulation (ABR), Section 11(2)(m)).

Can a salesperson 
advertise vehicles on 
behalf of a licensed 
business on their personal 
social media account? 
The advertisement must clearly 
indicate in a conspicuous manner 
the name of the business operator 
as set out in your AMVIC licence 
(ABR, Section 11). Anyone who solicits, 
negotiates or concludes a sale on 
behalf of an automotive business 
must be registered and authorized by 
the business to act on its behalf (ABR, 
Section 16). 

Does the vehicle history 
have to be disclosed on 
social media? 
Any applicable vehicle history 
information under Section 31.1(2)
(a) must be disclosed in any online 
advertisements for the vehicle 
such as a tweet, Facebook post or 
Instagram post. The history includes 
but is not limited to fire damage; 
whether it was used a police car or 
emergency vehicle; or whether it was 
declared salvage at any time. This 
disclosure is required under Section 
31.1(1) of the ABR.

This FAQ is not intended to be 
an exhaustive list of applicable 
legislation, and is not designed to 
be a substitute for legal advice. 
Get more great information on 
advertising in AMVIC’s advertising 
tool kit available on amvic.org. 

What is AMVIC’s advertising 
toolkit?
AMVIC has developed an advertising toolkit available 
for industry that includes advertising examples, free 
advertising lessons, advertising checklists and various 
versions of the AMVIC logo for use in advertisements. Go 
to amvic.org/business/advertising/ to check it out.

	X All automotive advertisements must comply with all applicable legislation including 
the Consumer Protection Act and regulations. 
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http://amvic.org
https://www.amvic.org/business/advertising/


amvic.org   |   4

Did you know?
Did you know there were 326 licensee field inspections 
completed in 2020 – 2021? 

Read about inspections and more in the 2020 – 2021 
annual report on amvic.org. 

Gear up your knowledge: Service and Repair 
Course
Did you know AMVIC has a course that’s dedicated to the 
service and repair industry? 

The breakdown:
• Course fee is $40.

• Takes approximately one hour to complete.

• The course is voluntary.

• Real life scenarios and laws that apply to the industry. 
 

• Practice quizzes to test your knowledge and 
understanding. 

• Certificate issued upon completion of the course.

AMVIC developed the online course for people who work 
in service and repair including service writers, autobody 
appraisers and anyone who deals directly with the public 
and takes direction as to a repair. Although intended for 
those in service and repair, anyone who is interested can 
access the course.

Find course registration details on amvic.org.

Head office 
Suite 303, 9945 - 50 St, Edmonton, AB T6A 0L4

P. 780.466.1140 | F. 780.462.0633 | TF. 1.877.979.8100 
Mon.- Fri. 8 a.m.- 4:30 p.m.
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https://www.amvic.org/wp-content/uploads/2021/08/AMVIC-2020-2021-annual-report.pdf
http://amvic.org

