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Closing the deal
A consumer is ready to make a purchase and your 
business and the salesperson are excited to close the 
deal. Before the consumer signs the contract, here 
are some commonly missed items you should double 
check.

Disclosure
When selling a used vehicle, it is your responsibility to 
disclose any applicable vehicle history. For example, 
Section 31.1(1)(e) of the Automotive Business 
Regulation (ABR) states that you must disclose if the 
vehicle was ever used as a taxi or limo. The disclosure 
must be in writing and given to the consumer before 
the purchase (Section 31.1(2)(c)).
Also, the bill of sale must include all vehicle history 
reports such as a Carfax and disclosure statements 
(Section 31.2(1)(v)). Use AMVIC’s vehicle history 
checklist to ensure you don’t miss anything. 

Accurate bill of sale
Whether selling new or used, the bill of sale has to be 
accurate. For example, the bill of sale must state the 
name of the salesperson and their registration number 
(Section 31.2(1)(d)).
Another example is that the bill of sale must state the 
total cost of the vehicle including all fees, charges and 

costs (Section 31.2(l)). The price on the bill of sale must 
be the same on any other related contracts such as a 
financing contract. Inaccurately reporting the cost of 
the vehicle could be considered fraud and could trigger 
AMVIC to conduct an inspection on your business.
Use AMVIC’s bill of sale checklist to guide your deal 
closing process.

Not all consumers want to finance
Some consumers may be able to pay for the vehicle 
in full with cash or a bank draft. If it is your policy to 
finance all vehicle transactions, then the consumer 
must be made aware of all requirements listed in the 
Cost of Credit Disclosure Regulation before entering 
into a financing contract.
Section 8(1)(s) states that “for a credit agreement other 
than a mortgage loan, a statement that the borrower 
is entitled to prepay the entire outstanding balance 
at any time without penalty and is entitled to make 
partial prepayments without penalty on any scheduled 
payment date” is required in the contract.
This means if the consumer wishes to, they are able to 
pay off the entire loan the day after they sign for it. 
Check out amvic.org for more helpful reminders and 
guides to ensure your business and salespeople 
comply with legislation when closing a deal.

Background check process reminder
All applicants are required to obtain a background check at their own cost. AMVIC has arranged for Sterling 
Backcheck (Backcheck) to provide background checks at a cost paid directly by each applicant. Applicants will 
also find a direct link to Backcheck on AMVIC Online.
Although most applicants are able to use Backcheck, there will be instances when Backcheck will not be able to 
provide AMVIC with the appropriate information. For example, an applicant with adult convictions for which they 
have not received a pardon/record suspension and for which they do not recall specific details (offence, date of 
conviction, location of conviction, and penalty/disposition received), or they have unresolved charges, they will 
be unable to request a report from Backcheck. Applicants must instead go to a local police service and request 
a Police Information Check or Certified Criminal Record Check verified by fingerprints. Please be aware that this 
process may take a longer period of time than using Backcheck. Also, a Police Criminal Record Check report will 
not be accepted. AMVIC has prepared an Instruction Letter for Police that explains what type of background check 
is required and this letter can be found on amvic.org.

https://www.amvic.org/business/updated-abr-laws/
https://www.amvic.org/business/updated-abr-laws/
https://www.amvic.org/business/updated-abr-laws/
https://www.qp.alberta.ca/1266.cfm?page=1999_198.cfm&leg_type=Regs&isbncln=9780779787456&display=html
https://www.amvic.org/business/updated-abr-laws/
https://pages.sterlingbackcheck.ca/landing-pages/a/amvic/
https://www.amvic.org/business/resources/forms/
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Advertising lessons on amvic.org

Want to learn more about the laws that apply to automotive 
advertisements to ensure your ads are compliant?

AMVIC has made the advertising lessons from two courses 
available at no charge to provide industry with an easy-to-access 
learning tool.

The advertising lessons are available on amvic.org and are 
excerpts from AMVIC’s Salesperson Registration Course and 
Service and Repair Course.

Who should take AMVIC’s advertising 101 lessons?
• Business owners and managers.
• Salespeople who also have to advertise for the business.
• Members of the automotive business’ marketing 

department.
• Third-party advertisers who are advertising on behalf of an 

automotive business.

Note: there are no other modules made available and your 
score(s) at the end of the practice quizzes are for your 
information only and do not count toward completing either 
course.

Learn more about the Salesperson Registration Course and how 
to register as a salesperson.

Learn more about the voluntary Service and Repair Course.

Reporting a curber online
Curbers are individuals or automotive sales businesses operating without an AMVIC licence to sell to consumers.

How can you find out if a business is licensed to sell to consumers? Use our business and salesperson search tool.

Suspect a curber? File a complaint with consumer services.

Spot a curber:
• Curbers don’t all look the same; some pose as private sellers and others operate from legitimate-looking 

businesses.
• You might find their phone number used on multiple ads for different vehicles; legitimate private sellers usually 

only have one vehicle for sale.
• Multiple vehicles being sold to the same individual or company may indicate the sale is to a curber.

A curber:
• Does not pay AMVIC’s registration and licensing fees.
• Does not pay the AMVIC levy.
• Does not charge customers GST.
• Circumvents tax laws.
• Is not accountable to the customer.
• Gives the industry a poor reputation.
• Offers buyers no protection through AMVIC’s Compensation Fund.

https://www.amvic.org/salespersoncourse/
https://www.amvic.org/industry-3/licensing/apply-for-a-new-salesperson-registration/
https://www.amvic.org/service-repair-course/
https://amvic.qa.thentiacloud.net/webs/amvic/register/#
https://www.amvic.org/consumer/complaint-process/
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How do I know if I need a sales licence?
According to the provincial Automotive Business Regulation and Designation of Trades and Business Regulation 
(Consumer Protection Act), the following types of automotive businesses must be licensed. Businesses can apply 
to the Alberta Motor Vehicle Industry Council (AMVIC) for any of the following automotive business licence classes. 
If your business performs activities for more than one licence class, you must have a licence for multiple classes.

All the different licence classes and activities

Automotive sales licence class
Sales activities:
Retailer (new and/or used) - authorized to sell to consumers.
• Sell new or used vehicles to the general public.
• Display vehicles for sale.
• Purchase vehicles from the general public.
Wholesaler – NOT authorized to sell to consumers.
• Sell, consign and exchange vehicles only with other automotive businesses and never to consumers.
• Export vehicles outside of Canada.
• Purchase vehicles from consumers only to sell to an automotive business.
Note: businesses may be required to provide a $50,000 security to AMVIC in the form of cash, irrevocable standby 
letter of credit or surety bond. Please contact licensing to inquire.
Agent or broker – NOT authorized to sell to consumers.
• Negotiate or conduct on a consumer’s behalf an agreement in which the consumer buys, sells or leases a 

vehicle.

Automotive leasing licence class:
NOT authorized to sell to consumers.
• Leasing vehicles when the term of the lease is for more than 120 days.
• In order to complete a sales transaction on a lease buy-out to a consumer after the lease agreement ends, the 

business must have a sales licence as well.
Automotive consignment licence class:
Authorized to sell to consumers.
• Sell vehicles on behalf of consignors to consumers as per a signed consignment agreement.
• Business must provide a $300,000 security to AMVIC in the form of cash, irrevocable standby letter of credit or 

surety bond. Please contact licensing to inquire.

Automotive repair licence class:
NOT authorized to sell to consumers.
• Repair, service, install parts/equipment to vehicles.
• Dismantle and recycle vehicles for parts.
• Automotive repair licence class businesses may be required to have a certified service technician on site. Click 

here for more information.
• Learn more about the different activities under the automotive repair licence class.

If you have questions please email licensing@amvic.org or call 
AMVIC at 1-877-979-8100 ext. 2001.

https://tradesecrets.alberta.ca/
https://tradesecrets.alberta.ca/
https://www.amvic.org/business/business-licence/automotiverepairactivities/
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Have you checked out the new AMVIC Online yet?
A new AMVIC Online (the online portal that hosts business, salesperson and consumer complaint accounts) was 
launched on March 16, 2021. The updated AMVIC Online software (Open Regulate) provides numerous benefits, 
including:

• a clean new look makes it easier to navigate the portal and help users find where they want to go and what they 
want to do;

• paying levies and renewals online is more straightforward;
• more than one password for each automotive business allows for multiple users at any given time;
• changes to business principals and technicians take only a fraction of the time; and
• users have the ability to voluntarily close a licence or registration online.

Go to amvic.org and click on LOGIN at the top right corner to explore AMVIC Online.

If you have questions please email licensing@amvic.org or call AMVIC at 1-877-979-8100 ext. 2001.

Message from the Alberta Insurance Council
The Alberta Insurance Act (the “Act”) requires that every business that acts as an insurance agent must hold a 
valid certificate of authority. The Act also requires that a business that is issued a certificate of authority must 
appoint a Designated Individual (“DI”) who is responsible for receiving all notices and documents from the Alberta 
Insurance Council (“AIC”).

This requirement applies to automotive dealerships which sell equipment warranty, credit related, and GAP 
insurance. If you require additional information on licensing please contact the Alberta Insurance Council at 
licensing@abcouncil.ab.ca.

If your automotive dealership currently holds a valid certificate(s) to sell equipment warranty, credit related, 
and GAP insurance, your licence(s) will expire on June 30, 2021 and must be renewed prior to that date if you 
wish to continue doing business. The AIC emailed renewal notifications to all license holders through their 
Designated Individual(s) in early May. 

If you are not the Designated Individual (“DI”) for the license issued to your business, a new DI must be 
appointed. The new individual must register for their own CIPR number. CIPR numbers are not 
interchangeable. The new prospective DI can submit an online application by logging into the AIC portal. If 
the agency name under which you conduct insurance business or the sponsoring insurance company has also 
changed, the DI must update those changes through an online application. These updates cannot be made on 
renewal application(s). It is your responsibility to ensure that the agency and DI information provided to the AIC 
is current and accurate.  

Not sure if you currently hold an active insurance agent’s certificate of authority? Search for your business name 
from the link Other Resources-Popular Lookups-Agent and Agency Search at www.abcouncil.ab.ca. 

If you have any other questions, please email licensing@abcouncil.ab.ca.

Did you know?
AMVIC has an advertising toolkit available for industry that has advertising examples, 
free advertising lessons, advertising checklists and various versions of the AMVIC logo 
for use in advertisements. Go to amvic.org/business/advertising/ to check it out.

https://www.amvic.org/
mailto:licensing%40amvic.org?subject=
mailto:licensing%40abcouncil.ab.ca?subject=
www.abcouncil.ab.ca
mailto:licensing%40abcouncil.ab.ca?subject=
https://www.amvic.org/business/advertising/

