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Industry standards inspections: 
additional COVID-19 safety precautions
The COVID-19 pandemic has changed how many 
businesses operate and AMVIC was no exception. 
AMVIC continued inspecting businesses during the 
early days of the pandemic, however the inspections 
were conducted from a distance. Now that businesses 
are once again operating closer to a pre-pandemic 
manner, AMVIC has a plan in place to complete 
inspections with COVID-19 precautions in mind. 

AMVIC follows the direction, advice and 
recommendations of Alberta Health Services (AHS) 
with respect to COVID-19. New precautions to keep 
everyone safe include: inspectors are conducting 
the majority of the inspections from a distance, and 
are spending no more than 15 minutes inside an 
automotive business wherever possible.

What to expect during an inspection: 
• An inspection can take anywhere from an hour to 

an entire business day depending on the size of 
the business and if follow up is required. This will 
primarily be conducted off-site to follow current 
guidance from AHS.

• Inspections typically include an examination of 
sample transactions from the previous three 
year period, which must be made available to the 
inspector.

• Documents examined could include, but are not 
limited to: Mechanical Fitness Inspections (MFAs), 
bills of sale, consignment agreements, repair 
invoices, banking records, vehicle inventory, payroll 
records and GST remittances. 

• An inspector will also review previous recent 
advertisements in multiple formats.

• An inspector will request documents to be emailed 
to them. 

• Every effort will be made to conduct the inspection 
through telephone calls and emailed files, however 
taking files off-site will be utilized should the 
dealership be unable to provide all documents 
digitally as requested.

• If the inspector deems it necessary to remove files 
from the site, a receipt will be issued for the files 
and provided to the automotive business. 

• Any files taken off-site will be returned within 30 
days. 

What are the outcomes of an inspection?
After the inspection has been completed, a findings 
letter will be sent to the business that outlines any 
compliance concerns found. Please see the industry 
standards policy, available on amvic.org, for more 
information. 

The Consumer Protection Act gives AMVIC the authority 
to inspect all regulated automotive businesses in 
Alberta, including service and repair businesses. 
Inspections are a learning tool for businesses to 
understand the responsibilities in following legislation 
within a regulated environment. The business is 
often given a time period to correct issues identified 
from an inspection and then a follow up inspection 
is conducted to ensure any identified issues are 
remedied and compliance is met.

https://www.amvic.org/about-us/board-of-governance/policies/
https://www.amvic.org/about-us/board-of-governance/policies/
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Accurate bill of sale
How does having an accurate and compliant bill of sale help your 
automotive business succeed? Not only is it required by law, but it 
increases transparency and build trust with consumers. It also acts as 
a written record to help resolve any kind of dispute. By capturing all the 
information, you can ensure your business and consumers are both on the 
same page.

Automotive businesses have an obligation to create and maintain 
complete and accurate financial records (Consumer Protection Act 132(1), 
Automotive Business Regulation (ABR) Section 9). This includes, but is not 
limited to, a bill of sale.

As per the ABR Section 31.2(1) and (2), certain information must be 
included on the bill of sale. Some things to remember about the bill of 
sale:

• The bill of sale should accurately identify the consumer(s), as well as 
the salesperson(s) and the automotive business licensee who actually 
sold the vehicle.

• The bill of sale should be fully completed.    
• There should be only one final version of the bill of sale per 

transaction, and the consumer must be provided with a copy along 
with any other documents required to be attached to the bill of sale. 

• Must accurately reflect the nature of the transaction and must list any 
down payments, trade-ins, extra items as promised, cash back, etc.

• Any mandatory fees, charges, or costs that are on the bill of sale 
must have been included in the advertised all-in price for the vehicle 
(Section 31.2(j) and (l)).

Review your bill of sale to ensure you have included everything listed in the 
ABR Sections 31.2(1) and (2). If you want to create your own compliant bill 
of sale, AMVIC has a checklist available on amvic.org.

Every automotive business in Alberta is required to remit a 
$6.25 levy to AMVIC for every vehicle sold or leased.

How a business remits the levy
Payments up to $5,000 can be remitted through your 
AMVIC Online account via credit or debit. Payments 
exceeding $5,000 can be paid by completing multiple 
online transactions. Additionally, payments can be made 
by cheque mailed to AMVIC’s Edmonton office. Cash is not 
accepted.

AMVIC receives its authority to collect a levy from Section 
136(8) of the Consumer Protection Act.

The next levy payment due date is Jan. 31, 2021.

Visit amvic.org to see levy payment dates throughout the 
year and levy FAQ.

Levy payment reminder

Reminder: as part of the 
vehicle history information 
provided to a consumer on a 
used vehicle, an automotive 
business must include if 
the vehicle was ever bought 
back by the manufacturer. 
An automotive business can 
check for this information 
free of charge on CAMVAP’s 
website using the VIN. It may 
also show up on a Carfax 
report. For more information 
on vehicle history that should 
be provided to a consumer go 
to amvic.org.

https://www.amvic.org/wp-content/uploads/2018/10/30-Oct-2018-Bill-of-sale-checklist-PUBLISHED.pdf
https://www.amvic.org/business/licence-responsibilities-information/levy/
https://www.camvap.ca/buyback-database-search/~english
https://www.camvap.ca/buyback-database-search/~english
https://www.amvic.org/business/licence-responsibilities-information/researching-the-vehicle/
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Internet selling and sales to remote consumers
The Consumer Protection Act (CPA), through 
the Internet Sales Contract Regulation (ISCR), 
allows vehicles to be sold online and remotely to 
consumers. It is important to note that regardless 
of the business model, the CPA and the Automotive 
Business Regulation (ABR) must be followed.

Shopping on the internet is a different consumer 
experience than shopping at a dealership or a 
car lot. The ISCR applies to Alberta residents or 
people purchasing goods or services from Alberta 
businesses that sell online. This regulation does 
not apply if a consumer is buying from a private 
individual.

Remote consumers can purchase or lease a motor 
vehicle from an AMVIC-licensed business without 
visiting the automotive business’s registered 
premises for the purpose of purchasing the vehicle. 
Online sales are permitted as long as the business 
has a brick and mortar location.

Disclosure requirements
It is important that internet consumers are provided 
with all required information and it must be 
prominently displayed on the business’s website. 
There are different disclosure requirements in both 
the ABR and the ISCR, and all requirements must 
be complied with. For example, the ISCR requires 
disclosure of refund policies. The ABR is specific 
in requiring a Mechanical Fitness Assessment 
and disclosure of the vehicle history information. 
Disclosure of information requirements as set out 
in the ISCR and the ABR can be found on amvic.org. 
The Government of Alberta has produced a helpful 
factsheet on internet shopping.

Internet sales Q & A
Can a traditional automotive business also sell 
vehicles online to consumers?
Yes, as long as they hold an AMVIC licence for retail 
sales or lease.

Can an automotive business take a vehicle to a 
consumer’s home for a test drive?
Yes, as long as the test drive is solely to evaluate the 
vehicle’s performance, suitability and/or condition 
prior to purchase or lease and for no other purpose. 
A best business practice would be to have the terms 
and conditions of the test drive reviewed by the 
consumer prior to the test drive taking place. This 

will clarify if the vehicle can be kept overnight, what 
happens if there is an accident, etc. 

Can a consumer test drive a vehicle during the 
COVID-19 pandemic?
Yes, as long as social distancing and any current 
health recommendations or rules are observed. The 
current recommendations of Alberta’s chief medical 
officer of health, Dr. Deena Hinshaw, can be found at 
alberta.ca.

Can an automotive business take a contract to 
the consumer’s home so they can sign it if they 
like the vehicle?
The contract can be delivered or emailed if all 
elements have been agreed to previously. However, 
if there are elements to still be negotiated or 
resolved prior to signing, they must be delivered to 
the consumer by an AMVIC-registered salesperson.

Can an employee or third party delivery service 
be used to deliver a vehicle to a consumer’s 
home?
Yes, if the bill of sale has been signed and all 
required disclosure is provided to the consumer by 
an AMVIC-registered salesperson prior to delivery of 
the vehicle.

Please visit amvic.org for more info.

http://www.qp.alberta.ca/1266.cfm?page=2001_081.cfm&leg_type=Regs&isbncln=9780779752836%20
https://www.amvic.org/about-us/laws-and-regulations/
https://open.alberta.ca/dataset/07cdf766-de64-473f-b57a-dda11c63f05e/resource/f7874d1f-3a63-41dc-8978-ed78f7cb0879/download/internet-shopping.pdf
https://www.alberta.ca/coronavirus-info-for-albertans.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=beinformed&utm_content=v3&gclid=Cj0KCQjwncT1BRDhARIsAOQF9LlNX9CXfFlvRMpWAa4kcoc3tqlTGsknGPcRrm8eNG8Vu6zErJY4NywaAmGSEALw_wcB
https://www.amvic.org/business/internet-selling-and-sales-to-remote-consumers/
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Service and Repair Course
What has four modules, covers provincial laws that specifically apply to the 
service and repair industry, and is available 24/7 at amvic.org?

Answer: AMVIC’s voluntary Service and Repair Course

The breakdown:
• Course fee is $40
• Takes approximately one hour to complete
• The course is voluntary
• Real life scenarios and laws that apply to the industry
• Practice quizzes to test your knowledge and understanding
• No final exam
• Certificate issued upon completion of the course

AMVIC developed the online course for people who work in service and repair 
including service writers, autobody appraisers and anyone who deals directly 
with the public and takes direction as to a repair. Although intended for those 
in service and repair, anyone who is interested can access the course.

Find course registration details at amvic.org.

As an automotive business in Alberta, you are responsible for your advertisements. Using a “catch-all” style 
disclaimer on a website or advertisement does not clear an automotive business of the responsibility for 
compliant advertisements. AMVIC has created an advertising toolkit on amvic.org to assist you in creating 
compliant advertisements, which includes:

• The advertising modules from the Salesperson Registration Course and the Service and Repair Course, 
available at no cost.

• Advertising guides, checklists and a social media advertising FAQ.
• A range of sample advertisements.
• AMVIC logos in a variety of formats.

Are you rolling out new ads that offer credit or does the ad state the interest rate or payment amount? If so, then 
make sure those advertisements comply with the Cost of Credit Disclosure Regulation. 
Are you advertising used vehicles? If so, ensure you include the required vehicle history information. 
Remember that you are responsible for your advertisements. Visit amvic.org for more helpful resources for your 
business.

Are you checking if your ads are compliant? 

https://www.amvic.org/business/education/service-repair-course/
https://www.amvic.org/business/advertising/
https://www.qp.alberta.ca/1266.cfm?page=1999_198.cfm&leg_type=Regs&isbncln=9780779738175
http://www.amvic.org/

