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The 2019-2020 AMVIC annual report is here! Check out amvic.org to read the 
full report.

https://www.amvic.org/newsroom/
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How the salesperson registration 
process works
Under Section 16 of Alberta’s Automotive 
Business Regulation, all salespeople are 
required to be registered with AMVIC. When 
a person applies for salesperson registration, 
there are required fields that must be 
completed, documents that must be submitted 
and tasks that must be undertaken. Here is 
what the registration process looks like:

Create an AMVIC Online account and 
apply for registration.
The Salesperson registration application is 
available on AMVIC’s online portal. You must 
provide all requested information and answer 
all questions truthfully. Be aware that AMVIC 
verifies all information provided by applicants. 
Incomplete responses will slow the application 
process, and any application containing 
false material may result in the suspension, 
cancellation or refusal of a registration. The 
annual registration fee is $100.

Employer to verify employment.
As part of your application, your employer must 
complete the “Salesperson Authorization” 
section. A salesperson must be linked to their 
employer in AMVIC’s database in order to be 
issued a registration. If a manager, director 
or owner of the automotive business wants to 
take part in the selling process, they must also 
be registered as a salesperson and linked to 
the licensed business.

Register for the mandatory Salesperson 
Registration Course.
The applicant must register and pay for the 
Salesperson Registration Course by logging 
into their AMVIC Online account. The course 
fee is $160 (non-refundable), which is in 
addition to the $100 registration fee. The 
course is a mandatory requirement of the 
registration application process.

Successfully complete the course.
The Salesperson Registration Course has six 
modules and one final exam with 40 questions. 
The applicant must pass the final exam with 
a mark of 80 per cent or higher. If you receive 
an email stating you did not pass the exam, 
you can register for the rewrite course for $40. 
The course and exam are done online, giving 
the applicant the ability to work at their own 
pace within the 30 day time limit. However, the 

registration application process has a limit of 
30 days and if you exceed that, you will have to 
reapply.

Allow AMVIC’s licensing department time 
to review the application.
Remember, the Salesperson Registration 
Course is only one part of the application 
process. An applicant cannot legally sell 
vehicles in Alberta just because they have 
successfully completed the course. A 
salesperson registration still must be issued 
by AMVIC’s licensing team. All documents will 
be evaluated. AMVIC will review a criminal 
background check, verify employment 
and ensure the final exam is successfully 
completed before approving, denying or 
approving a registration with conditions. A 
number of factors could delay the process 
including incomplete applications or if the 
Registrar wishes to review the application.

Once the salesperson registration is issued, 
it is the duty of the salesperson to maintain 
their registration by renewing it every year 
prior to the registration expiry date. AMVIC 
recommends ensuring all contact information 
for the salesperson is up to date, as AMVIC 
sends renewal reminder emails to salespeople. 
It is recommended that all salespeople use 
and maintain a personal email address 
to ensure there are no disruptions of 
communication if the salesperson’s employer 
changes.

Applicants and salespeople can contact 
the licensing team with any questions at 
licensing@amvic.org. 

mailto:https://portal.amvic.org/Pages/en_US/Forms/Public/Home/Default.aspx?subject=
mailto:https://www.amvic.org/business/education/salespersoncourse/?subject=
mailto:licensing%40amvic.org?subject=
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Top three most common complaint 
types and how to reduce them

The 2019 - 2020 AMVIC annual report identified the top three most common consumer complaints in the 
highlights for the year on page two. Let’s take a look at them and how an automotive business could reduce the 
possibility of receiving complaints.

1. Contract issues
Contract issues can range from not providing what was promised to an inaccurate bill of sale. To help reduce 
this type of complaint, make sure all salespeople on your team are aware of bill of sale-related legislation 
from the Consumer Protection Act (CPA) and the Automotive Business Regulation (ABR). For example, if an 
automotive business promised a consumer free oil changes for a year with the purchase of a vehicle, then it 
must state that on the bill of sale (Section 31.1(2)(r) of the ABR). Also, the ABR lists a number of requirements 
a bill of sale must have to accurately reflect the purchase (ABR 31.2(1)). These include the salesperson’s 
name, an itemized list of extras added onto the vehicle if any, the value of a trade-in vehicle and more.

Best practice tip: let the consumer take the contract home to review everything and to think about the 
purchase. If you give your consumer time to think it over, they are less likely to have buyer’s remorse.

2. Condition of vehicle
The second most common consumer complaint is the condition of the vehicle. Full disclosure and 
transparency allows consumers to make an informed purchase, while ensuring your automotive business 
does not contravene the legislation. Section 31.1(1) of the ABR lists a number of vehicle history disclosure 
requirements (if they are applicable to the vehicle), including but not limited to if the vehicle had ever been in a 
flood, if the vehicle was ever a rental car, if the vehicle was ever registered in another province or country. This 
information has to be provided to the consumer in online advertisements, in writing and attached to their bill 
of sale (ABR 31.1(2)).

Best practice tip: let the consumer hire their own technician to inspect the vehicle. That way they can get 
a full picture of the vehicle, not be surprised by any hidden damages, and can make an informed purchase 
decision.

3. Repairs
Repair related consumer complaints are the third most common for 2019 - 2020. For example, if an 
automotive business tells a consumer they need to replace an engine, but that is untrue, it would be 
considered an unfair practice under Section 6(4)(a)(b)(p) of the CPA. Other unfair practices that lead to 
complaints include  promising a repair can be done despite knowing your business does not have the 
capability to perform the repair (Section 6(4)(k) of the CPA and Section 12(i) of the ABR), and using used parts 
without the consumer’s consent (Section 6(4)(f)(g)). The ABR also states a number of other requirements, 
including providing a written estimate if the consumer asked for one and getting consent before performing 
any repairs on the vehicle (Section 31.7 and 31.8).

Best practice tip: Ensure your technicians and customer service representatives are aware of the legislation. 
AMVIC offers a voluntary Service and Repair Course for $40 that provides valuable knowledge of the 
legislation relating to the service and repair industry.

Complying with legislation and using best practices are the best ways to reduce the possibility of consumer 
complaints. Read up on unfair practices and the 2018 update to the ABR on amvic.org.

https://www.amvic.org/business/education/service-repair-course/
https://www.amvic.org/unfair-practices/
https://www.amvic.org/wp-content/uploads/2018/10/29-Oct-2018-Simplified-legislation-FINAL-PRINT-VERSION.pdf
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AMVIC reduces red tape for 
business applicants
As a public agency, AMVIC is participating in the government’s red 
tape reduction initiative. AMVIC has undertaken a comprehensive 
review of the mandatory automotive business licensing program 
to identify and reduce unnecessary time, and resources spent by 
industry to comply with legislation.

Any business that engages in Alberta’s automotive industry must 
be licensed with AMVIC. The Automotive Business Application 
(ABA) package for new licensee applicants has been reviewed 
and changes were made to make the package more concise and 
easier to follow. Some of the red tape reduction highlights include 
consolidating six forms into one and reducing the information 
required in the application.

New applicants can view the updated and efficient ABA requirement 
package at amvic.org. 

How to disclose vehicle damage over $3,000
As of Oct. 31, 2018, previous damage of over $3,000 
to a vehicle must be noted in all online advertisements, 
window stickers affixed to the vehicle and in writing 
attached to the bill of sale. The Automotive Business 
Regulation (ABR) was enhanced to ensure consumers 
are further protected by knowing as much as possible 
about a vehicle’s history.

An automotive business must disclose if the vehicle 
was in need of repairs that cost more than $3,000 
including parts and labour as a result of an incident 
or collision. Also, if those repairs were completed by 
the business operator, the total cost to complete them 
must be disclosed (ABR Section 31.1(1)(h)). Damage 
over $3,000 is just one part of the vehicle history 
information that must be provided to the consumer.

An example of a statement that discloses damage 
over $3,000 in writing for a consumer to read and 
acknowledge is:

“Vehicle was in a collision on the automotive 
business’s lot on July 24, 2020. There was damage 
to the front bumper, headlights and hood, which was 
repaired by the automotive business on July 25, 2020 
for a total cost of $4,235.29 including parts and 
labour. The detailed repair invoice is attached to the 
bill of sale and has been disclosed to, and initialed by 
the consumer.”
 
In the example above, the automotive business has 
disclosed the damage on the bill of sale and included 

a detailed copy of the repair. The consumer would be 
informed of the damage if this was the only incident or 
collision the vehicle had experienced. As per the ABR 
Section 31.2(1)(v), the business should also attach 
copies of any reports, documents and disclosure 
statements regarding the previous use, history or 
condition of the vehicle including those required under 
the laws of another province or country.

For more information on what vehicle history 
information must be disclosed including a CAMVAP 
search, or understanding the 2018 ABR legislation 
changes, please go to amvic.org. 

https://www.amvic.org/business/resources/forms/
https://www.amvic.org/wp-content/uploads/2019/10/22-Oct-2019-vehicle-history-checklist-PUBLISHED.pdf
https://www.amvic.org/wp-content/uploads/2019/10/22-Oct-2019-vehicle-history-checklist-PUBLISHED.pdf
https://www.camvap.ca/buyback-database-search/~english
https://www.camvap.ca/buyback-database-search/~english
https://www.amvic.org/wp-content/uploads/2018/10/29-Oct-2018-Simplified-legislation-FINAL-PRINT-VERSION.pdf
https://www.amvic.org/wp-content/uploads/2018/10/29-Oct-2018-Simplified-legislation-FINAL-PRINT-VERSION.pdf
https://www.amvic.org/business/licence-responsibilities-information/researching-the-vehicle/

