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IN THE MATTER OF THE 
CONSUMER PROTECTION ACT (CPA) 

 
THIS UNDERTAKING is made pursuant to Section 152 of the Consumer Protection Act (“CPA”). 
 
BY: TRAVELAND LEISURE VEHICLES LTD. 

operating as TRAVELAND RV SUPERCENTRE AIRDRIE  
 at or near the City of Airdrie, in the Province of Alberta 
 (hereinafter called the “Supplier”) 
 
TO: The DIRECTOR OF FAIR TRADING (as delegated) 
 (hereinafter called the “Director”) 
 
WHEREAS: 
 

A. At the time of the complaint, the Supplier was licensed by the Alberta Motor Vehicle Industry 
Council (“AMVIC”) to carry on one or more of the following automotive business activities:  buying, 
selling as a retailer, a wholesaler, or as an agent broker, leasing, consigning, installing parts or 
equipment, repairing or the servicing of motor vehicles in and around the Province of Alberta. 
 

B. An administrative review was held via teleconference call on June 23, 2020 at approximately 9:23 
a.m.  Participating in the administrative review was Mr. Brad Howes – corporate director for  the 
Supplier, Mr. Gerry Smith – operations manager for the Supplier in Airdrie, Alberta, Kyle Hadwin – 
sales manager,  – AMVIC investigator,  – manager of investigations south and G. 
Gervais – Director of Fair Trading (as delegated).  
 

C. An AMVIC investigation (case file 18-08-059) was initiated as a result of a consumer complaint 
received by AMVIC in August 2018.  The complaint was related to the failure to fully disclose 
previous damage sustained on a motorhome purchased by the consumer (“TS”). 
 

D. The AMVIC investigation revealed TS purchased a 2017 Interstate Grand Tour EXT Airstream 
motorhome (the “Airstream”) from the Supplier on May 23, 2018.  At the time of delivery, TS was 
asked to sign a revised bill of sale (“BOS”) which indicated the Airstream came with “defectives” 
over $2,000. 
 

E. Soon after purchase, TS noticed several deficiencies with the Airstream including over spray and 
paint peeling.  TS took the Airstream to a third party business where an inspection revealed the 
Airstream had been in an accident and some of the repairs were poorly completed.  TS had a repair 
estimate completed which indicated the repairs would cost $8,659.16 and included repairs for 
paint, molding, the front bumper, the roof, front doors, side doors, body slide, rear bumper and 
rear lamps.  
 

F. The AMVIC investigation revealed that the Airstream had been damaged by a gate while one of the 
Supplier’s employees was driving the Airstream in their parking lot.  The Supplier filed an insurance 
claim which resulted in the repairs being completed at a cost of $7,445.10. 
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G. The Supplier indicated TS was informed about the damage on two occasions by the salesperson.  TS 

asserts he only became aware of the damages and repairs completed by the Supplier after the 
Airstream was in his possession and examined by a third party business.  At which point TS 
approached the Supplier with the results.  
 

H. The Supplier provided the AMVIC investigator with an unsigned, hand written offer sheet that has 
the words “repaired damage” written on it and which they maintain was provided to TS prior to his 
purchase.  TS initialed an amendment on the BOS prior to delivery of the Airstream which indicates 
damages in excess of $2,000.  Although TS was aware of the cost of the repairs as a result of the 
accident, none of the consumer transaction documents provided to TS during this sale reflect the 
actual cost, which the Supplier was aware of.  As a result these documents are ambiguous and must 
be interpreted against the Supplier as per Section 4 of the CPA. 
 
Consumer Protection Act 
Interpretation of documents 
Section 4  

If a consumer and a supplier enter into a consumer transaction, or an individual enters into a 
contract with a licensee and the licensee agrees to supply something to the individual in the 
normal course of the licensee’s business, and  

(a) all or any part of the transaction or contract is evidenced by a document provided 
by the supplier or licensee, and 
(b) a provision of the document is ambiguous, the provision must be interpreted 
against the supplier or licensee, as the case may be. 

 
I. The Supplier claims TS was provided with a 10 percent discount as a result of the damage.  In trying 

to resolve this matter, the Supplier was prepared to buy back the Airstream and have the warranty 
repairs completed in the shop where the original repairs were completed.  TS refused this offer as 
he wanted to have the repairs completed at a business of his choosing and be reimbursed the cost. 
 

J. As the Supplier only provided written notification to TS of damage exceeding $2,000 when they 
were aware the repair costs were in excess of $7,000, the consumer in this transaction was misled 
by the Supplier.  In doing so, the Supplier has therefore breached Section 6(4)(a) of the CPA and 
Section 12(a) of the Automotive Business Regulation (“ABR”). 
 
Consumer Protection Act 
Unfair practices 

 Section 6 
(4) Without limiting subsections (2) and (3), the following are unfair practices if they are 
directed at one or more consumers or potential consumers: 

(a) a supplier’s doing or saying anything that might reasonably deceive or mislead a 
consumer; 
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Automotive Business Regulation 
General codes of conduct 
Section 12  

Every business operator must comply with section 6 of the Act and in addition must 
(a) not make any representations, statements or claims that are not true or are 
likely to mislead a consumer 
 

K. During the administrative review, the investigator noted the Supplier was cooperative throughout 
the AMVIC investigation and has no prior history of enforcement action. 
 

L. During the administrative review, the Supplier stated it was never their intention to mislead the 
consumer in this transaction.  They advised they explained the accident history of the Airstream to 
TS however, they acknowledge it would have been a better business practice to place the total 
amount of damage on the BOS and other related documents. 
 

M. The Supplier expressed a willingness to work with the regulator and a commitment to improve their 
business practices to be compliant with legislation. 
 

NOW THEREFORE THIS UNDERTAKING WITNESSES THAT: 
 
1. The Supplier acknowledges and admits that it failed to comply with the provisions of the CPA and 

ABR, and undertakes to the Director that the Supplier will make every effort to ensure that it does 
not engage in acts or practices similar to those described above. 
  

2. The Supplier will undertake to ensure the previous history of any Recreational Vehicle (“RV”) being 
sold is disclosed fully to the consumer as per the legislative requirements and not do or say 
anything that might reasonably mislead or deceive a consumer. 

 
3. The Supplier shall pay the sum of $500 to AMVIC, an amount that represents a portion of the costs 

AMVIC has incurred investigating the matters herein.  Such payment is to be made to AMVIC 
within thirty (30) days from the date of signing this Undertaking.  
 

4. This Undertaking will remain in force,  
 

Unless: 
a. Terminated by the Director or varied with the consent of the Supplier; 
b. Varied by an Order of the Judge of the Court of Queen’s Bench where the Judge is 

satisfied that the circumstances warrant varying the provisions of the Undertaking; or 
c. Terminated by an Order of the Judge of the Court of Queen’s Bench where the Judge is 

satisfied that the act or practice that the Supplier has undertaken to refrain from 
engaging in was not unfair; however, in any such case, the termination or variance does 
not invalidate anything done under this Undertaking prior to termination or variance. 

 
5. The Supplier acknowledges the Director may, upon breach of any term of the Undertaking, 

institute such proceedings and take such action under the CPA as they may consider necessary. 
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6. The Supplier acknowledges this Undertaking is a public document and will be maintained in the 

public record by the Director of Fair Trading (as delegated) as required by Section 157.1 of the 
CPA. 

 
7. The Supplier acknowledges that they were advised by AMVIC, and are aware that they are entitled 

to seek independent professional advice regarding the signing of this Undertaking, and the 
Supplier acknowledges they are entering into this Undertaking voluntarily. 

 
 
 

IN WITNESS WHEREOF the Supplier, has on the      13   day of  July   , 20 20  . 
 

TRAVELAND LEISURE VEHICLES LTD. 
operating as TRAVELAND RV 
SUPERCENTRE AIRDRIE 

 
 
 

PER:  “original signed by”   
Dale HOWES 
 

 
ACCEPTED by the Director of Fair Trading on the     21    day of  July   , 20 20  . 
 
 
 

PER: “original signed by”   
Gerald Gervais, Registrar 
DIRECTOR OF FAIR TRADING 
(as delegated) 




