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Curber ordered to pay 
$14,800 to consumers
A former Edmonton used car 
dealer was convicted on two 
counts of fraud and ordered 
to pay $14,800 in restitution 
to his victims. 

Dennis Feldman collected 
deposits then failed to deliver 
the vehicles 
as promised 
or return the 
money. The Jan. 
12, 2017 fraud 
convictions 
stem from an 
ongoing AMVIC 
and Edmonton 
Police Service investigation. 

In addition, Feldman was 
selling the vehicles despite 
a court order prohibiting 
him from doing so. He was 
fined $2,000 on Dec. 2, 
2016 for breaching the 
order previously obtained 
by AMVIC. The order, dated 
November 2015, stated 

that Feldman, owner of 
Miks Motors Inc., must 
immediately cease operating 
in the automotive industry. 

AMVIC cancelled Feldman’s 
business licence July 2015 
for operating contrary 

to Alberta’s 
consumer 
protection laws. 

Prior to 
the licence 
cancellation 
Feldman was 
issued four 

Director’s Orders for reasons 
including; advertising 
vehicles for sale that 
Feldman’s business did not 
own, using bills of sales from 
another business, employing 
a salesperson who was not 
legally registered with AMVIC 
and selling to consumers 
without the proper AMVIC 
licence. 

True or false: 
AMVIC-licensed businesses have a duty 

to maintain records.
Answer on page three

AMVIC hires 
interim CEO
Doug Lagore has filled the 
position of interim CEO of AMVIC. 

Lagore brings with him more 
than 30 years of experience as 
a highly respected senior leader. 
He has worked in a consultant 
role with several municipalities 
and one of his specializations 
includes governance models.

Lagore filled the position 
Dec. 15, 2016 following the 
Dec. 6, 2016 release of The 
Report on AMVIC Governance 
and Operations. The report 
recommends that AMVIC build 
upon foundational pieces that 
are working, by making structural 
changes to refresh and revise 
the automotive regulator. 

“We are confident that Mr. 
Lagore has the expertise 
necessary to lead AMVIC during 
this transition period,” Paul 
Williams, AMVIC board chair 
said.

Lagore will serve as both CEO 
and Director of Fair Trading (as 
delegated) while AMVIC works to 
recruit an individual for the role 
of Registrar, so that the CEO and 
Director of Fair Trading roles can 
be separated as recommended 
in the report.

http://www.amvic.org/court-orders/
http://www.amvic.org/court-orders/
http://www.amvic.org/home/annual-report-strategic-plans/reports/
http://www.amvic.org/home/annual-report-strategic-plans/reports/
http://www.amvic.org/home/annual-report-strategic-plans/reports/
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The dos and don’ts of 
wholesale

Remember:
Wholesalers cannot 
engage in automotive 
activities not permitted 
under the wholesale 
licence. If you would 
like to engage in other 
automotive business 
activities such as sales 
or repair you must be 
licensed to do so. 

Wholesaler fined for 
selling to consumers

A Calgary wholesaler plead guilty to selling vehicles 
to consumers despite not having the proper AMVIC 
licence to do so. 
Michael Hopkins, owner of Alberta Heavy Truck 
Brokers, received a $2,500 fine for his conviction 
under section 104(1) of Alberta’s Fair Trading Act. 
Businesses licensed for wholesale are permitted 
to sell, consign and exchange vehicles only with 
other automotive businesses. Wholesalers are not 
licensed to sell to consumers. 
Fair Trading Act section 104(1): No person may 
engage in a designated business unless the person 
holds a licence under this Act that authorizes the 
person to engage in that business.

Visit AMVIC’s 
website for more 
information on 

what each licence 
class permits. 

Wholesaler dos:
1. Sell, buy or consign vehicles to, or exchange vehicles with, 

other automotive businesses. Wholesalers can purchase 
vehicles from consumers, but can only sell or consign to 
other automotive businesses, not consumers.

2. Ensure that your AMVIC licence is active and provide a 
security of $50,000 in the form of cash, irrevocable letter of 
credit or surety bond.

3. Maintain a Wholesaler Registry Log.   
4. Create and maintain all records or documents created or 

received while carrying on the activities authorized by the 
licence for at least 3 years after the records were created or 
received. (Fair Trading Act, section 132(1)).

5. Make records available for inspection if requested to do so, 
including the completed wholesale log (Fair Trading Act, 
section 132(2)).

Wholesaler don’ts:
1. Wholesalers cannot sell vehicles directly to consumers in 

any manner or engage in other automotive activities not 
permitted under the wholesale licence. 

Are you a licensed wholesaler? Be sure you understand what your 
business licence class permits and requires you to do:

http://www.amvic.org/addservices/
http://www.amvic.org/industry-3/licensing/license-classes/
http://www.amvic.org/industry-3/licensing/license-classes/
http://www.amvic.org/industry-3/licensing/license-classes/
http://www.amvic.org/industry-3/licensing/license-classes/
http://www.amvic.org/industry-3/licensing/license-classes/
http://www.amvic.org/wp-content/uploads/2014/12/Wholesalers-Registry-Log.pdf


True or false:  
AMVIC-licensed businesses have a duty to maintain records.
 
Answer: True
Section 132(1)(a) of the Fair Trading Act states that “every licensee and 
former licensee must create and maintain complete and accurate financial 
records of its operations in Alberta for at least three years after the 
records are made …”
Section 9 of the Automotive Business 
Regulation states that “in addition to 
the requirement to create and maintain 
financial records in accordance with section 
132(1) of the Act, every business operator 
and former business operator must 
maintain all records and documents created 
or received while carrying on the activities 
authorized by the licence for at least three 
years after the records were created or 
received.”
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A Calgary wholesaler is no longer licensed to 
operate in Alberta’s automotive industry after an 
AMVIC inspection revealed a number of concerns 
and irregularities with the business.  
Hussein Desouki, owner of Carsport Auto Ltd., 
could not provide a number of key documents 
after repeated attempts and requests for the 
missing records. In addition, the business 
address did not match AMVIC’s database 
and other information provided to AMVIC was 
inconsistent.   
Desouki’s salesperson registration was 
subsequently cancelled. The registration of a 
salesperson is automatically cancelled when 
the salesperson is no longer authorized to act 
on behalf of a licensed business (Automotive 
Business Regulation, 16(8)). Carsport Auto Ltd. 
had been licensed with AMVIC since December, 
2015.  

Missing records 
and inconsistent 
information leads to 
licence cancellation 

More information on record 
keeping and best practices to 
ensure business records are in 
order.

Code 
of 
ethics
AMVIC-licensed businesses 
are expected to follow a high 
standard of professional conduct. 
Accordingly, AMVIC employees 
and licensees are expected to 
abide by AMVIC’s Code of Ethics. 

The code encourages fair, 
honest and respectful business 
practices, which includes how 
licensees interact with AMVIC 
representatives, inspectors and 
peace officers. AMVIC employees 
are expected to act with 
professionalism, and reasonably 
have the right to be treated with 
professionalism in return.

Read AMVIC’s full  
Code of Ethics

Record keeping

http://www.amvic.org/true-false-record-keeping/
http://www.amvic.org/true-false-record-keeping/
http://www.amvic.org/true-false-record-keeping/
http://www.amvic.org/true-false-record-keeping/
http://www.amvic.org/about-us/who-we-are/
http://www.amvic.org/about-us/who-we-are/
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AMVIC returns to 
Edmonton RV Expo & Sale
AMVIC hosted an information booth at the 37th annual 
Edmonton RV Expo & Sale. Hundreds of people stopped by 
to find out who AMVIC is, what laws are in place to protect 
them and of course to spin the prize wheel.
“The RV Expo gives us a chance to connect with consumers,” 
said Lynette MacLeod, communications and education 
manager. “Educating consumers about Alberta’s consumer 
protection laws helps level the playing field for both 
consumers and industry.”

Benefits of being an AMVIC-
licensed business

• Allows you to legally conduct automotive business in Alberta. 
• You are provided with access to education courses and other 

learning resources to help ensure you are fully aware of and 
understand the Fair Trading Act and the requirements that 
must be met when dealing with consumers.

• Consumers have more trust and confidence when dealing with 
you.

• Consumers who buy from AMVIC-licensed dealers may be 
eligible to make a claim under AMVIC’s compensation fund. 

• AMVIC provides information on the laws and regulations 
including examples of how they apply to real life scenarios in 
the form of e-bulletins and the IMPACT newsletter.

• It gives the industry, including your business, a better 
reputation.

• You contribute to a fair marketplace for 
consumers.

• AMVIC helps to create a level playing field 
for industry as a whole by enforcing laws.

• You have access to AMVIC inspections 
which include recommendations for best 
practices to assist you to be compliant. 

• AMVIC conducts criminal record checks on 
all salespeople and business applicants to 
protect licensees and consumers.

• You and your customers have access 
to professional complaint handling 
including alternate dispute resolution and 
investigations.

The 2017 Edmonton RV Expo & Sale ran 
from Thursday, Feb. 9 to Sunday, Feb. 12 at 
the Edmonton Expo Centre, Northlands.

Doug Lagore, AMVIC CEO meeting consumers.


